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(57)Abstract; ■i ^->^^:*,^;^ 

PROBLEM TO BE SOLVED: To quickly and surely - '-\ 

execute processing Woxw the report ofaP! accident such as ^ ^ 

the loss/robbery of a card issued from a bank , \ ) 

systeni/rion-bank system up lo the stop of card usage. , -■' 

SOLUTION: The system is provided with a processor ' ^>*s<^•^^" ^ 

(hereafter reierred to as l.EK processor) tor not! lying, the ; i 

Loss/robbery of a card and a processor (hereafter ^ " 

referred to as LBA processor) for receiving the 1- 
notification of loss/robbery. At the time of receiving the 
report of an accident sucbi as the loss/ robbery of a card 

from a card owner by a communication means through a i I 

telephone or an on-line communication means such as i j^^' ■ f-.s. 

the Internel, a dale is recorded in a notification ^ f * — ^ 

processing iile of the LBR processor and the record of ^ 1 . ' - 

the accident is automaticallv transmitted to the LBA ? i H 





pr-icessor through the on-line. The LBA processor 
collates the received infonnation of the card owner with 
the customer registratiop: information ofa card issuing 
company, and when both the contents of information 

coincide with each other, the notification of the card loss/robbery accident is validated and card 
usage stop processing is CKCCuled. "fhe date up to the completion of card usage stop is sent irorn 
the LBA processor storing the date ni an accident processnig file to the LBR processor and the 
information of the accident notification file is updated and stored in both the processors. 
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[Claim(s)] 

[Claim IJCard loss and a burglary accident notification processing system characterized by 
comprising the following 

Bank-affiliated. And a non~bank-affiliated company, A processor (a LBR processor is called 
below) of loss and robbeiy report deliver}' volume of an ATM card credit card debit card cash 
advance dedicated card shopping card (a card is called below) to publish, and a processor for 
card loss and robbery report appearance acceptance. A means of communication provide (a LBA 
processor is called below) and according accident connection of loss and a theft from a card 
carrier to a telephone. Or information, including a card number of a card carrier of the above- 
mentioned [ file / of a [. BR processor of the above-mentioned automatically / accident 
notification ], etc., when received by which means of communication of an online 
correspondence means to use the Internet etc. 

A means which records notification time of card loss and a burglary accident, transmits record of 
accidents automatically on-line to the above-mentioned LBA processor, performs mothballs 
processing of a card, and validates a notification of card loss and a theft. 

[Claim 2] A means of communication according connection of loss and a burglary accident of 
two or more cards with which die aforementioned card carrier possessed the aforementioned card 
loss and robbery report appearance processing system at the time of loss and a theft to a 
telephone. Or when it bundles up by which means of communication of an online 
correspondence means to use the Jnternel etc. and receives. On-line, record information, 
including a card number of the aforementioned card carrier, etc., and notification time of card 
loss and a burglary accident on an accident processing file of the aforementioned LBR processor 
automatically, transmit automatically to the aforementioned LBA processor, and notification 
processing of card loss and a burglary accident of two or more card issuers. Card loss and the 
burglaiy accident notification processing system according to claim 1 having a means to cany 
out simultaneously, to bundle up and to plan card use stop processing of two or more sheets. 
[Claim 3]When the aforementioned LBA processor compares with client registration intbrmation 
of a card issuer information, including a card number etc. of the aforementioned card carrier 
received from the aforementioned LBR processor, and it is in agreement. Validate notification 
time of card loss and a burglary accident, and mothballs processing of a card is aimed at, Claim 1 
having a means to record time until **** stop processing is completed from notification 
processing of card loss and a burglary accident etc. on an accident processing file, and card loss 
according to claim 2 and a burglar}' accident notification processing system [Claim 4]Reply 
record of an accident processing file of the aforementioned LBA processor automatically to the 
aforementioned LBR_ processor, and record updating of the accident notification file of the 
aforementioned LBR processor is carried out, Card loss and a robber}' report appearance 
processing backup system having a means to save accident processing record by performing a 
backup process the aforementioned LBlambda processor and mutual. 
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[Claim 5]A recording medium wliich recorded card loss and a burglary accident notification 
processing program, comprising: 

A recording medium which recorded a program of loss and robbery report deli very volume of a 
card on a computer (a LBR program is called below). 

A means of communication are the recording medium (a LBA program is called below) which 
recorded a program for card loss and robberv' report appearance acceptance, and according 
accident connection of loss and a theft from a card carrier to a telephone. Or when it receives by 
which means of communication of an online correspondence means to use the Internet etc., A 
means to record information, including a card number of the above-mentioned card carrier, etc., 
and notification time of card loss and a burglar)-' accident on an accident notification file of the 
aforementioned LBR_ processor automatically, to transmit record of accidents automatically on- 
line to the aforementioned LBA processor, to perform a card use stop, and to validate a 
notification of card loss and a theft. 

[Claim 6]The aforementioned card loss and burglaiy accident notification processing program, 
By which means of communication of an online correspondence means to use a means of 
communication or the Jiiternet of loss and a burglary accident of two or more cards which the 
aforementioned card carrier possessed at the time of loss and a theft according connection to a 
telephone, etc. It bundles up. Automatically [ when it receives ]. On-line, record information, 
including a card number of the aforementioned card carrier, etc., and notification time of card 
loss and a burglary accident on an accident notification file of the aforementioned LBR 
processor, transmit automatically to the aforementioned L13.A processor, and card loss and 
burglar)' accident notification processing of two or more card issuers. A recording medium 
which recorded card loss and the burglar)' accident notification processing program according to 
claim 5 ha ving a means to cany out simultaneously and to make card use stop processing of two 
or more sheets perfonn. 

[Claim 7]When the aforementioned LBlambda processor compares with client registration 
information of a card issuer infonnation, including a card number etc. of the aforementioned card 
carrier received from the aforementioned LBR processor, and the aforementioned LBA 
program's corj-esponds. Validate notification time of card loss and a burglary accident, and card 
use stop processing is performed, A recording medium which recorded Claim 5 having a means 
to make time until mothballs processing is completed from a notification of card loss and a 
burglary accident etc. record on an accident processing file of the aforementioned LBA 
processor, and card loss according to claim 6 and a burglary accident notification processing 
program. 

[Claim 8]By replying record of an accident processing file of the aforementioned LBA processor 
automatically to the aforementioned LI3R processor, carrying out record updating of the accident 
notification file of the aforementioned LBR processor, and making a backup process perform, A 
recording medium which recorded card loss and a robbery report appearance processing backup 
program having a means to make accident processing record save at the aforementioned 
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LBlambda processor and both the aforementioned LBR processor. 

[C'lairn 9](''ard loss and a burglary accident notification disposal method characterized by 

comprising the following 

Connection of the singular number from die aforementioned card carrier, and two or more card 
loss and burglary accidents, ** A stage of performing a package automatic receptionist by a 
voice guidance responding system of a computer at the telephone receptionist time, and 
perfonning a package receptionist by an online connection system at the receptionist time by an 
online coirespondence means to use the Intemet etc. 

** A stage recorded on an accident notification file of the aforementioned LBR processor. 
** A stage of performing card use stop processing when customer data of the aforementioned 
card carrier and client registration information of a card issuer which transmitted record of 
accidents automatically and the aforementioned LBA processor received are compared and it is 
in agreement with the aforementioned LBlambda processor. 

** Record from notification processing of card loss and a burglary accident to mothballs. By 
perfonning automatically even a stage of replying information recorded on an accident 
processing file of LBlambda processor to the aforementioned LBR processor, making record of 
an accident notifi cation tile of the aforementioned L,BR processor updating, performing a backup 
process, and saving record of accidents the aforementioned LBA processor and mutual, A means 
for it to be quick and to process reliably a notification of card loss and a burglaiy accident from 
the aforementioned card carrier. 

[Claim 10] Aforementioned card loss and burglar}' accident notification method, A recording 
medium on vtdiich card loss and the burglar}^ accident notitication step treatment program 
according to claim 9 having a means to process a stage of aforementioned ******** 
automatically by computer when connection of the singu lar number from the aforementioned 
card carrier, and two or more card loss and a burglar}' accident is received were made to record. 

DETAILED DESCRIPTION 



[Detailed Description of the Invention] 
[0001] 

'1 oi I cif Po l\\ i! onMle piesov nvonl,-^r ( cTd f^ss \ro robber^ report dppt (T^l 

n ccc-si.^i s\ 4>..t ! .ci a c ."u .aii.o" 10 ncioipi pruMsp U 1 roi.ik ajo i hiio o .cs-.\\l 

<ho \\ i \ .\ bcir < HI i Jod . i I ^ no ^ b^nk <- 1 dtor. '\ I \1 c -d croc! c . I t.eb 1 d .\^h 

dd\ anco dodicakx^ .d ( a . dtC i - 1 a'.l^d bolo^v ), cart, lo'vs duS. a roobo v ri^^pu- .^ipoarjui. 

nvccvsK b. p.0b.i. r L •^ i.!<\ud s\'th lu --Oi. uxi'. .ccosGiPe 'V.^.J'jr. 

[0002] 

Iho >.on'> ^.nlio. a', r. ot od ^ is <"i u\..np.o wirH shovxcC hu i-^idivk! a co'"ro^,^oni.'.^.ni.. 
0003]b\ COP i^cl ng vv f. d.'"Oi.t.'^ li. ..ooho. c i^.^optio'^ii'vl conl^.i vs h . i oa^ i cau! is•^uo'■ o*- 
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the po^su'Acd niinibor of sheets has pro\ :dod inJi\ idis:!il) b\ loicohvnc, when acdwi carrier 
oncouiVicis cjrJ ios-. and bur^/lar) 'iCtKloiVi con\ cnlionailv. The iiouju-auor; oi^ios-. and ihc'a 
i - vahdaied and it \k copiijcred as >Uc iorni vshich |)cri\;rtu- inulhbails p^occ-sing of'a cartl and 
n:';\(.r!ts liio accidcrit b\ ;i ihnd partv"s uriauthon/od uv. 

|(!0!)4|\\ Hon a card ismii.r reccive'v ioiepi!i;n>„ copuiiiinicauon i;i'oard iu-s and a burglar) aocuLnt 
ironi a c.'ad cair!';!, it Il'is piovidod a r:U.ans b) v\hich cuch cad i^Mios conipan\ c^nosporid-^ 
iuilividuari) . to the nolihcaiiO;! ofluss ofihi^ cartl which coiiipan\ (a i' - lAnnnanv series i - jKu 
■ nchidor;) nuhbsiior; oic. but '1 iii'^ doc^ noi bcconio a !:!(.ans wl^ch cai rosp-'iPid pioii^pd) , when 
a i..ard caiTser >„i!i..i;iinicr- accidcisK, sueh a •> iu-s antl a shcil, in two or iiioiv cai'd- i^h w hich the 
cad wiisCi! diO other ccaiioar!) public! or .'! kind is tiilTerent 

iOO{5-^jA]thou[;h Uow h> si/h!i;!t noui.e wneii a card canscr eiicouniois ]os^ and '-Uc biii-glai s 
accidciii oi a caixi halved on a iciephone or ihe docuniciiis pi-esciUali^n oiily for a noiihcation 
and 'Uc earliest toeduxl ioi perroiniin^; ine ntitification ir; ilie tinse ofeiicounicring caid lo-s and 
a bisi-jhirs aecideni sci-ve-, as a noiificaliOi! by iciephone eci-ianijiiicaiioii, h i'^ not ea\v io 
d!-co\e! the crneigency i-ontacl lelepnonc lUiiVibei of a ca;\l issi^cr ininscdiaicl) . 
1 0006 p ' Is an cx:anp!e which shovxed ihc piX'Ces-, unlil a caixi carrier cairics oul connection 
and cai\l u'^c slop pioeessirig iVoni the c'-ad lo-s ar;d tneli tinse lo each i-aid i-sucr 
[000"]1 or exainnle when accidents, -Mich as los-s and a theft, are encouiiteredi in ihe caidi ofeach 
laiidxIa-B-f'-f) coinpan} vxhich ihe end cairici sh-'n\!; in ^ po^Aesscd. :\ !s po^^ible id seareii 
the leL|)hone isiitisber oi j conlai i i^h a ihi-eetoi \ j -.sislance etc.. but ("he telephone nnn![)>„r for 
il^e eaid icdnrhei of'^heeis whicii the carti c-ai !er whicii po^^csses lv\ci or n^-'^ie caids po^-se^^-ed at 
the tliiie uflo'w jikl a thefi is s>„aivhed, it is unecononiica! U; carr) i;iii tciephuiie con!tmink.atiun 
direed) to the carti sssue; ofeach laiiibda-H-C-n v\ i;ich "^how^ ligj, aiid "^liice wlnle beirn: 
'vhowi! in ( 1 i of; t ^ v\;ll wjste tiiiie -itisiiiianeonsly and the not i heat iois to a cai'd issuer eannoi 
be ncrfcanseti protnptb,, -A i^^ nsc fficieiil-like A po^^ibiiit) being nscti nisPiopeily b) die third 
part\ in the tiieanimie al -o [)>„LOines high liieviiablv. 

i^'*'"'^''^]L:.i;.-ij^ '^n ex.'-annle the ctnerge!ic> co!;taci nidicated at !i;c cad baci'v snriace. 
|(tOO^^]\\ her; ii is printed by i]w back snriaee of die eaid sliowsi m bi-; .^ and the e'-ad caiTiei ha- 
reecgHized l^-vs and a bui-gh-ry aLCidem, ii means thai the emergenc\ coiiiacl ai ihe time of card 
k)-s aiid a Uscft Irid lost the eont'ict icleplione iiunsbci of die notification place -iniiUnly. 
1 0'"' 10 1 Although the card carrier ^arriCv andi ^('•^ses<^e^ two or niCie caid'v in receptacle-, sulI: a^ a 
wallet, a b'lg or a !.,ard ca-e. In order to cncouracr hiss and a burgiai \ accideiil tho'^c nhtile 
receptacles at the time of caixl los, and a theli. di^co^-ermg iinmedialeb, each card !•^suei•^ contact 
possc-sed at Use tinie oi io-s ar;d a thelL or seaichnig i.;sing a certain niediod will wa-le tune 
AlUiCiigh the caixi i^suci has notihed ihe eniergenc\ contact at ihe tune oi ^ard l^-vs and a ihett io 
die eaid carrici b) leiter it cnt'^ dov\!i tiie enieigenc\ contac! of card ioss anti a theit in 
noi>„buok etc. belorehand. and i- an|)i-ua>. bed by the necessity of searching aii en!>„i-g>„ik.v contact, 
except the card caiiier whicii put niKi place- other lisan tiie abo\ e-nienticaied recepiacle, m-A is 
possessed. 
[0011] 
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[Problem which invention makes the method of ******] It describes above in Japan and during 
traveling abroad. [00 10] Accident coimection is performed to each card issuer for the card 
number of sheets which the card carrier which encountered loss and a burglary accident the 
whole receptacle of the description possessed promptly, as follows, in order to shorten the 
processing time to the mothballs of a deed card for notification processing of a card, loss, and a 
burglar>' accident promptly and to prevent the card unauthorized use by a third party — problem 
occurs that it should solve. 

[GO 12] Although each card issuer naturally does con-espondence of card loss and the burglar}^ 
accident of its company issue (the card of a its company series is also included), it is necessary to 
receive connection of loss and a burglaiy accident also to the card with which issue cards of the 
other company other than their company differ from a kind. However, it is uneconomical for a 
card issuer to also receive connection of loss and the burglaiy accident of the card with which the 
issue card of the other company differs from a kind in addition to reception of the loss burglaiy 
accident of the card which its company published, to invest in equipment, since accident 
processing coixesponds, to pay cost, and to station a staff 

[00 13] Although the card which uses the card which collected a bank and the card information on 
non-barik-affiliated plurality to one sheet for a cash advance, shopping, credits, etc., such as 
ATM, also exists, As for these, it is also unreal to also newly invite the carrier of the card which 
a card issuer publishes in each company, and to be thinking from a market mechanism and to 
limit the above-mentioned card even with possession of one sheet to one person as long as two or 
more card issuers exist. 

[0014]Then, although forming the organization which receives collectively the notification of not 
only the number of sheets that the card carrier possesses but card loss and a burglar}' accident, 
and executes the notification of card loss and a burglary accident by proxy instead of a card 
earlier is considered. In order for the agency to receive connection of the card loss and the 
burglary accident from a card carrier and to submit notice [ accident ], it is smooth and it 
necessaiy to process reliably the work from the acceptance processing of card loss and a burglary- 
accident to card use stop processing. 

[0015]In the present invention, it was made in view of an above-mentioned point. 
Therefore, the puq:)ose, without being limited to the number of sheets of the card which the card 
carrier possesses. Even from connection receptionist processing in a time of encountering card 
loss and a burglary accident to notification processing and card use stop processing of card loss 
and a burglary accident are performed automatically collectively, and it is in providing a 
recording medium which recorded a notification processing system and a notification processing 
program at the time of quick and positive card loss and a theft. 

[0016] 

[Means for solving problem]Iii order to attain the aforementioned purpose, invention of Claim 1 
provides the aforementioned LBR processor of card loss and robber}'- report delivery volume, and 
the aforementioned LBA processor for card loss and robbery- report appearance acceptance, 



JP 2001-351050 A (MT) 



Information, including the card number of a card carrier, etc., is beforehand recorded on the 
aforementioned L,BR processor, Wlien it receives by which means of communication of the 
online correspondence means which used the means of coniniunication according accident 
connection of loss and a theft to a telephone, or the Internet from the above-mentioned card 
carrier, Record information, including the card number of the above-mentioned card carrier, etc., 
and the notification time of card loss and a burglary accident on the accident notitication file of a 
L13R processor automatically, and the accident information of loss and a theft is transmitted to 
the aforementioned LBA processor on-line from the aforementioned LBR processor. It has a 
means which validates the notification of card loss and a theft. 

[0017]The aforementioned LBR processor describes above here loss and the burglaiy accident 
report of two or m ore cards which th e card carrier possessed. [001 6]By which means of 
communication of a description. When it receives, record information, including the card number 
of the aforementioned card canier, etc., and the notification time of card loss and a burglar}' 
accident on an accident notification file, transmit to the aforementioned LBA processor on-line, 
and card loss and the burglar)' accident of two or more card issuers also bundle up notification 
processing. It is good noting that deed card use stop processing is performed. 
[001 8] When the aforemenlioned LBA processor compares with the client registration 
information of a card issuer information, including the card number etc. of the aforementioned 
card carrier received from the aforementioned LBR processor, and it is in agreement. It is good 
noting that time until it validates notification time of card loss and a burglary accident, it 
performs mothballs processing of a card and card use stop processing is completed from 
notification processing of card loss and the burglary accident of the aftirementioned card carrier 
etc. are recorded on an accident processing file. 

[00 19] Invention of Claim 4 replies record of the aforementioned accident processing file 
automatically to the aforementioned LBR processor from the aforementioned LBA processor, 
and updates record of the accident notification file of the aforementioned LBR processor, A 
backup process is performed and it has a means to save accident processing record the 
aforementioned LBA processor and mutual, 

[0020]Invention of Claim 5 is the recording medium (LBR program) which recorded the 
program of loss and robbery report deliver}' vohirae of a card on the computer, and the recording 
medium (LBA program) which recorded the program for card loss and robbery report 
appearance acceptance, and describes above accident connection of loss and a theft from the 
aforementioned card carrier. [0016]Information, including the card number of the 
aforemenlioned card carrier, etc, and the notification time of card loss and a burglary accident 
are recorded on the accident notification file of a LB R processor automatically [ when it receives 
by which means of communication of a description ], It has a means to transmit the accident 
information of loss and a theft automatically on-line to the aforementioned LBA processor, to 
perform card use stop processing, and to validate the notification of card loss and a theft. 
[0021] Invention of Claim 7 replies record of the accident processing file of the aforementioned 
LBA processor which recorded the time from notification processing of the card loss and the 
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b'jig"ji\ acLident fioni Vr.c aibicnoniscnud caul caTioi Iv^ >.aic; us. slv^p processing auton:al:ca!A 
ic {ho a.cdo-U ;\)l,i!C.>i!0!) "lo o! Jio a!or."-,-!ionuor,ttl I BR piooosstr 'i-\d unci i .--s ,occn J. Il \ 
a PK.-n^ U> i->.ak>„ h baoki f pioooss ll>u.! ^-jA U> i-!.ak>„ ati idoni prot^ssaii; 'cLi-r.l sav^ ^-a tno 
aibit f'!or!iKi:i''d 1 B \ prcic ossor '-aid bci'h liio aioronionisosa d I r^R piooossci: 
|(!';22 jliuoiUiui-. I- ( !j-ata n-ni-.cLl.cn oi Iro ■Mngu^-a nutul'^; .io;!i >U^ aio'oni^nl.cnod lJiJ 
c.'iiMcr. anti ivvv") or !:,c»' o'-a'l loss .'isxl bus ;.iar> aoc idoiV^s " rnosi;!f:( oi f-^n-ana. lix^ 
pai '..aca aidon^atk 'OL^fl.cn.si 1)^ iro ^ ok a iulanL^ 'ospou.l'Ug s^ sions of". conipuio>' at iro 
to",''na-^r!0 rcaopisosa^ line and pos ,orn!ap: the p'lC kajjo soc opl,-^r!,sl b\ an -^Piasa c-^ppAViOn 
s'' sions a' dio ;acop'>on>s' tuao an crhi-.c cciiospui-aionci. rican^ U> us^ lh>„ Iricno' o'l 
I iio suujo vvhicii ■( cortis the wv.c oio whKh si bivai'od n-iuco f^n caid idss mc a barj£.a!) 
aacidcr, lo iro aacsdtr, iioidl. autrj illo 0!\ ic a.o.v^oK'-il-vjru.d I BR p!occ->sor, j ha si'-av O!^ 
pcifcin me cjkI i,-.c sio-a piCLCs-sing \vhon U c cusio'ViCi dala oflhc ak^soir.cnliOi cd cj:d car^u: 
ofiocord ol accsdapis 'i-k1 ^ha cisoni ,v\i:isl!auor, uiiortaautrj o ^'i .aio nh-ar l>-an->iMi{io(i 

ro>.('Ki ofaci-idents aia-'malicad^ lo ihc aiorcvicnlioi cd L-^A processor and a orom.i lionod 
i i'\ p!occ->so>- ,vW-vad '-ac con^p'-acd a;\1 ) !s in r'jocuiaal. ' Roco! J l-cr\ noidicaliop 
n:-'i.cssir.o o caal !('•^^ and a busela'-v jccHxra lo moihbalK B\ pc-ibimiiii aulcn atiLaH\ c^-cn 
ilw - aga Oi ri„piv!;\i \Kl aKOsai'-J-on soco! Jod or, iro aocidtni piooossing fsit ofl iJlarrbda 
pvcoss-'i lo a O'-oni.nUonod H < n:-'i.cssoi, makiiii iclCkI ofli^.o accidcsil noisficaiK'n ilk 
cif lix" aib!Ctnor!Uo:i''d 1 PR ioroaoss-^i upd'i'injj. nt r!b:r:anj£ \ bac\up process an>1 savnig rcaord 
of'iLi. idoiUs 'h>„ Jdcion!>„nnoi\xi L ^\ piocos^ui- ai\l p. iU.d'>, '-l 'Vis j ncan^ ui- U lo qu>ok arui 
i-^ p:n. C's soli \h;^ tno ! ilo'i! ion oi iia cad k^ss and dio bu:giar> \oc idonl Ib^r:, dio 
asorcrncfuioncd card earner. 

iModo i-^! carr\injj oal the na, ■'i,'ion i:io!'\i.tO! dio oniixxliii^on! oi'ia'- present in\( i,'ion is 
dositibed _ i- )ia\vii^ir- ii^ winch >U^ psocess o! kie pias>..ni in^ oi-aioa is sbown and cacb 
iir-aA - Ih^w s 'he pioeess:nj£ process anti o. wa-^ 

iO()J!4]\\bei^ 'h^. cartl caiiicr si-.own 1 oi" - ^aioankx's c^-ad io-s antl a h ii e^•a^ acckknk 
caid ioss mc a barj£.a!) acenk^ni \ie eonneei'^d \o 'he of^s^nuier shciwn ni ? oi ^ ^ b) oninie 
ccNiOsporakMCi.. !\taa- su. h 'is a ;'!K\in-> ol aoainuiiMcaliO;^ h\ a kk^prona v)r die snk^aei 
[i)02^] 11 c i.-'mpu!.i si ('\vn n 2 oi' j ^ 1 old-, ihe •^'^sk"n: which iccesx.s the aceidicnl --eport ca 
i aid ioss di-'C a dudi *\ ur \Kl sesporaiira sk^n, b\ 'i \ ok e gMtlan. e ure;^ 'ic. sJeiii 
coni ccl ■■n f-.on die can: Larsior ca ] ol ^ , is a ineans oi ^ominui icaliOi b'^ a teicpl onu, 
Wjien ha-ed v)n aie a,s oi . orsMii.aic iMoa -ucl) as die a,aei i ie s> sie-n *\ Ki. h ieciavcs i jc 
aLCiden'v scpoil oi ihc >.aid loss and diu me ! b> an onhne Lonouction •^^sk"n: is hcl<: 
i002(^j \'-!0\e[(Ki2^i I co!i,p'ik,r ni^aah !ecai\eJ aacickr, coi^iiec son b\ whicli tnaaiis oi' 
coi^in:aniCjiion oi U c dicseripiioi is rcLOidud Oi die ac>.idcnl iiOiiHeakon idc nl ich •^ho■vvs diu 
a- cidciV^ inionnaiif^s^ .ki:n \ caid ■ arr:e! k> ^ ■\ 'he j ^ ofdie 1 BR process. svsteii^ siiov\:i in 
1 v> I Xl'vC ■!! J-xLideniioan^iUoni- Ics^ .-ad kie dieil o! b\o ci nioi-c C'i>'ds, ire 1 s'R 
n:-^e( ^sor s)-,i.'in shciwn n, ? o{ ^ ^ here i- recorded -^n 'he acei>k^!^i nok,,- ak-^n file snnd'isi) 
shown m 3 of l'ia'a-4. 

ruO?7]f!a I BR p!->C''ssoi snsios:, s!,nvvn .n ? oC ; ^ trans:n:is Li'- \ec :denl :n.b:!i,ak-^n 
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ccorc'oJ of - .sc a'-r . '■v .cckVn rooort o vh>„ . B p ocos-.or "v^sicn 

n ccc-s r K)s.c'M sh)^\ ! r - o! h^u" ol." ^-os sir i as v 

i cdovrcpo' ( nt^ ssnv"^v^^!r ^ , dsuhi^iUol f^! o o J I v"^ s d < ! c t ^l x1 
n ir dv 00 i ^ it, 1. aid d . huitd v . . cu iopo . L v J d . o'v arc! kK slo ■> 

processing is performed. 

'I -i^)] \!su s\ .bo . 1? \ p-i^u-soi s" stct ! shun ^ ir 4 o! . o -ciO ^os v^o o i \>i^ tjul 
^lnd .buOcT^ iCioovrcpo' ^ cor t v J' '1- c li-"'^' ci i pjicr t do ^ ssj , d 

(x-^ i oOv'Xi. [OO'^K P-o^i. --sii'-: \o a t j d liso s.o i i- pi. r i >. J s r Icir v 

^0 1 1 0 cusUT or I'aui bo >.a g can 'cs ^\ iich "vub v dcC not!>.c <)n ^asc" lo^s < nj a bu .-lar> 
Kt do^. IK. ■so'vhcl' <.t 0 "> od . aio ]o->s i!k^ a paisa.cdoU opo 1 li'o K unooKai-.^ 
so "vtop p'■oo>..•^sii^e d'-K. s.\^G as .^ciixr p ocoswng .coiaall c<Ci.iGCi^t p'■^)c^.•^sino h c s' ^^\^n 
n 0 o { "io J)o 1 B \ prut os->o sv-^U r'^ s i' n 1 o I K . 3 ^ i Ov os-.,n ■>\s'o 1) 

shoxn 1 + oi {"k.Iv. !s s< voi' .s aci-iGC t p'■^)c>..•^sii^e '"Oi. \r i' c a.ci<x'"v p k^^csmv;, l \ o 

s V Icir \ s-iv'v^ ^ ir 6 <^ , . -o v^l'oi) ta d iiso s.o i ,)iot<.->'v iy oi luo oi nv^ro shoots i- 

Dcriormcd. 

J)0^ ! ] 1 X- ( ociu r ' p ocossir ^ vc i o i'' o I b^ 6 oi op icd tno a^-c d ' ro. fica jci i 

ii sh)^\ i i" 1 o! K - oU\". R -"Iulosso sv - i^ s \>vv ii I 1 <)[ ^ occid 

i c dov'^ per o 1 s ( b <jp p css a \1 s.ivo^ Jk sano ( ^-ort^ \s i \ k( do\ p ( si lo 
oi a L r\ ^iocosso ^Nsloi^ as oaJx. ^ 1. 

JIO^/ ] 1 X- conp oiio noli al cif o ih' los'^ . i I bjif;;; cirN ac donl \ ii c J on t-vVC^si ^. 
s..nt u .ho .aic^ t. i oi n mc i -hovvs h.. i- i<Nria i wh ^b irt i.atc .ho I i^ c I' . i co i p]...od 
Jk oi!>' 0 .ilb. arN i-. donl Ic ' on p ocossir ^ saved ^ of io i ( 
n Mc 1 •vubii kx^-'H.ou" i.aid -s .-d. ouitd v .^citcr 
[0033] 

[Effect of the InventionJAs described above, according to the present invention, the [.BR 
processor system of card loss and robbeiy report deliver}'^ volume and the LE A processor system 
for card loss and robbeiy report appearance acceptance are formed. The information on a card 
carrier is beforehand recorded on the client file of a LBR processor system, From the above- 
mentioned card canier, accident connection of loss and a theft, By an online correspondence 
means to use a means of communication or the Internet by a telephone, etc. On-line, make 
infonnation, including the card number of the above-mentioned card carrier, etc., and the 
notification time of card loss and a burglary accident record on the accident notification file of a 
LBR processor system automatically [ vv4ien it receives ], transmit to a LBA processor, and 
accident information the notification of card loss and a theft. Since it was made to validate, it is 
quick and the notification at the time of card loss and a theft can be performed reliably. 
[0034]./\ccording to the present invention, connection of two or more card loss and burglar}' 
accidents which the aforementioned card carrier possessed is described above. [0033]It records 
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on the accident notification file of the aforementioned LBR processor system automatically [ 
when it bundl es up by which means of communication of a description and receives ], Since it 
can carr}' out by transmitting the accident information to the aforementioned LB A processor on- 
line, and putting in block notification processing of card loss and the burglar}^ accident of two or 
more card issuers, Only by connecting the loss and the burglary accident for the possessed 
number of sheets to one place, the card carrier can shorten the time which the notification of two 
or more card loss and thefts takes, and can prevent the card unauthorized use by a third party. 
[003 5] When according to the present invention the aforementioned LEA processor compares 
with the client registration information of a card issuer information, including the card number 
etc. of the aforementioned card carrier received from the aforementioned LBR processor, and it 
is in agreement. Since notification time of card loss and a burglar}' accident is validated, 
mothballs processing of a card is performed and record of accidents is made to record on the 
accident processing file of the aforementioned LEA processor, all the processes fi'om the 
notification of card loss and a burglaiy accident to the completion of a card use stop can be 
perfonned automatically, and it can process to perfection. 

[0036]According to the present invention, when processing from card loss and robbeiy report 
appearance to mothballs is completed, record of the accident processing file of the 
aforementioned LBA processor system is transmitted to the accident notification file of the 
aforementioned LER processor system, Since update the time of the processing date of loss and a 
burglary accident notification of the aforementioned card carrier, etc., it is made to save mutually 
and the notice of accident processing completion is sent to the aforementioned card carrier, 
record of the time of an accident report, etc. can be correctly grasped in a card iss uer and both of 
a card carrier. 

[003 7] Furthermore, since the aforementioned card carrier can know in detail record of the time 
etc. which submitted notice on card loss and a burglaiy accident, Even if a card should be used 
improperly and damage should arise by a third party after the completion of a notification of card 
loss and a burglaiy accident, the aforementioned card carrier can compute the amount of damage 
clearly by comparing record of the time notice on was submitted without depending on own 
memoiy, and the time which had the card used improperly, 

[0038]The connection in the time of the aforementioned card carrier encountering the singular 
number, and two or more card loss and burglaiy accidents according to the present invention, At 
the time of the receptionist by the means of communication which uses the Internet etc. by 
performing package automatic receptionist processing by the voice guidance responding system 
of a computer at the time of the receptionist by the means of communication by a telephone. 
Since which method of the package receptionist processing by an online connection system can 
be chosen, according to a situation, card loss and a burglary accident can be connected by a 
quick and exact means. 



l^ECHNICAL FIELD 



JP 2001-351050 A (MT) 



[Field of the InventionJThe present invention, Card loss and a robbeiy report appearance 
processing system for a card carrier to perform promptly the notification at the time of loss and 
the theft of bank-affiliated and a non-bank-aftlliated ATM card credit card debit card cash 
advance dedicated card (a card is called below), and card loss and a robbery report appearance 
processing program. It is related with the recorded recording medium. 
[0002] 

[ I h>„ coiuoiUiunai iV;>„rnuJi 1 1 i- j-u CK^inspie winch ^howcil the indi\iduai i orre'vpondonco to 
each: card !-^^u(.r a! liiC hsnt. oi .'! c.'iid cai i-io; Oiicoiinlcs iwg lo-^s ui-A a bin;:;i.'i:\ accid(.r!t, 
|(!0!).>|iJ\ ci;nnoct;ng v\;lh J!rocli\ the loienhunc roc>.|)tionist ccntoi vshich each >.ard issuer lor 
il^o po^'^o^^cd nusnbt-r of'^hooi-^ h.'!-. ps-^v sdod ■ndiVKluali) b> uMophoriC. when a c;ird cin !(.r 
crsi-OunSors CikI io-s nrsd j buigl'iiy JCCidcnS co!uonuor;iill\. flio ntit'diciilion oi io-s nrsd j ihcit 
■s wdidolod m-.d li is cons'dofod ns the i\'rm wh-.d-. pcr'ionns niolhbails nrvccs'ving oi a cord and 
provOiVis ihc acLKloiVi bv a {bird p'i!l)'s uiiauihoi i/cd lisc 

[000^]]\S hci! a card issuer rcLCivo^ iciopbosie ccnimijnicaiion of ci^rd los-. aiid a burgiorv accident 
Horn a cas-d Ciirrior, n hj- pro\ itlcd a too'iiis h\ wmch c.kU cas-d issuer compaiiv i-orrc-poiiols 
indi''. idualiv, ic Ibo iiCtificouon oi loss oi ihe caixl which compiuiv fa !is coinpanj "voric-, is also 
iiK'ludctli pubiishctl etc . but. Th!- tl(ic- uo' become rsio'iiis whicli cjn iosporul pronspslv, vl^oii 
a cai'd carriOi' encouiiiofs acLidonls. siich as los-, asKl a iholL lii or more cards whh v\hich ihc 
card whicii the oiIkm conipaiiv piibbsiios. oi a kind is dsiici';!?!. 

|(!0!)5 lAUhougi! how to subiiiit iiijiicc vvbcn a i^aixi carrier cnci;iinier- lo-^s Jiiil ihe [)!:rglji-v 
accidoiii ofa card is b;i'-cd oi; a tob;nh-^iic oi ihiC docuinoiiis prosonlalior! onK ior ;i iioiificaiiciii 
jiiil ihe eai-iie-i i-iiodhnl h>r nerfortisiiig ibc iioiilicauon iii ihc titise oi cisi ouiitoriiig cai'd loss aiui 
a htirglai} ciccid';!;! sopvOs as notiilc;itiO!i b\ tob;nh-^iic conmuinic.'ition. It i^- v.o\ Cisv to 
diss, over ibc ei'>;i.rg>„i!i..\ coiUact ieiophoiie nsinibcr ofa card issuer itisiiiediaieiy 
[0006] >j is ai^ exanipf; v\hich shciwod the process unhi a card Ciinior Ccirrios out coriistxh-^ii 
jiiil card lise 4op |)rocc-siiig lioiii tiie cji'd loss aiid ibcfi liisie to Qiidi cartl issuer. 
i0007]r''^i oxaniplc, whon .'-xcidciiis such as I.-isn ,ind liicii, .'!■(. ci^CHiiUeit.ti !!■ the Ccirti ofecicb 
iansbiUi-ii-C ~n corj^p'iny whsch the cai'd Ciirncr sbov^r! m I ^ pos-^csscd, it possible lo se'iich 
ihe Iclephoiic nui^iber ca'a LOiUaci whh a direcloiv as-sisiaiicc elc, biil 1 be leicohvi-ic iiijinber ior 
the Ccirtl iniisfDer oi --lieet-. v Inch ilie caid cJiTiC! v^lvsch possesses two oi nsorc Ciirds pos-^essed id 
the titViC ofloss and a tbeii is searcbcil u is unecoiiomical lo caiTv out iclepbone LOininuincaliOi! 
oliiectlv U; ilie caid i-siieroi' eacl) iariUxia-B-C '-!) which -l^ows ar;d -irsce while beiiig 

shown iii (i ) of J " wAi waste lio-ic siinulUMicoush, m-.d ibe iiOiilicolion lo a card !•^sucr ciMiiioi 
be pei ibi'iswl pioinpii) , il irieiriCiein-hke. A pos-^jbihiy oi^beiiu:, used irs-ipropcriv b\ the third 
nai'ly iii the ineaiiiiine oiso becon■!c•^ hib:h incMiobis. 

[0008] . - is ai^ exaniple of ihe emeigeisC) coiii.'-xt lixlicaied ai liie card 1\'-X!< si;;! i.'-xe, 
[0(ns9]\\i!eii it is prinied h^ ihe back suriace of she CJi'd showis in : ^ and fiie c.n'd carrier has 
iecojjrn/ed io^-s .-nui a i-^iirglmy ciccideut. it ineai^s ih.'it fiic emcigcix.) coiii.'xt .'it !be Uine caid 
ios- aiid a theft iwd losi fiie cun^jct teLp'hone isuiiiber of Uie notii^iialii^n nlac>. siiiniar!\ 
[OOU)]Alfii"!igb file cad cairici caiise^- and pos-^es^-es tw" o\ more card^- in leceptaclcs, sucii ;!s a 
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wallet, a bag or a card case, In order to encoirater loss and a burglar>' accident those whole 
receptacles at the time of card loss and a theft, discovering immediately each card issuer's contact 
possessed at the time of loss and a theft, or searching using a certain method will waste time. 
Although the card issuer has notified the emergency contact at the time of card loss and a theft to 
the card carrier by letter, it cuts down the emergency contact of card loss and a theft in a 
notebook etc. beforehand, and is approached by the necessity of searching an emergency contact, 
except the card carrier which is put into places other than the above-mentioned receptacle, and is 
possessed. 

EFFECT OF THE INVENTION 

1 1 .foe' of 'h>„ Irvoriioni .l>„'>c>'i[)>„vl aboso .n {he piosoni ipvoriion iho 1 BR pioiosioi ■vvston 
oi ■ arti h-i^' (ind !obbor\ iopori d( iway \(AuA:c uw-l the I \i\ ;■'^>c■'^^0! sNsion: ior Ccisd lo^^ anti 
i-obboi \ i-cpo'l appO'i'ai-.L^ ai >. optanco ar>„ .osniod lri\-rt.!JUon ui-. a cJid cari-oi !■> [)c ui-charul 
n corticd .'! oisonl fslo of a ! iJR prcico^-^or v^^k fi 1 the abo\ ■'-snonh-^PiOd caid ■ arriOi 
accidori i onr!>„>. uon ui !o'w jud a Bv ^-j. i-n sro i i-rr>„ -pondoroo h\vins lo .i-o a moans of 
c-^r.ir:,"jn!C aiif^n ci: lix" !:,'ornoi b\ a 'oiop]^--i!-:o eic hon lo- civo>1 miorn-: \ik>:,, n,c kidsnj? 'i cahl 
i-. ii->.')0>' o! t'lo abovo-nioiUk-i-.d c^i'd i aiiic c\ "Oid no'ihC'iiio;! Imoo ui oaid i-^s ^ii-.d 
b'jig"ji\ acLident are made lo socoal on an ai.c:don"v i ('t:ficjiion lo ■■ a H < Pi-'i..s<v0i s\ -.w-.v 
'luioji.alicaiK. acc-Jo,"!! -n b-n.al.oii {,apsti!!ili„tl lo o L \ psocosso- o^.-Imo. aiio was nridc 
!■■ sal Jjte J not! seal ■■n of caul .os'v .-nJ a tl e.'l 

I hi„roibro !i !s qjick antl a no Ulc iMop -J U,t unso oi . aso loss and a i icl c -j. bo pc>-!oiiMcd 
rcliablv. 

[003'l]'\.cc-'ir.ing 10 ihu pscsci i snvuntiosi, coi n^cl ■■n o! tvxo os more carr. Ioa anr. biHgL-:\ 
aocidc', -vluch -Jio aibrojionuor.ttl cod .asMO- po->sossod ■ - dost rsbvV iho\ o [{Ki'''''Ml* ioco-ds 
ou acc>dori no'ihC'iiio;! .d^ o. di^ aio'ons^iit.cnod 1 s'R -oiuLOssoi sv -'^h- auii-matk S.h 
v\!,( r: ii bundlos ap b) whKh ncao.s of c^s^niunicaucin of \ dc-- ssption uiA reooixt ^ ], SmC'' i! 
car cair^ out h\ !K-;! ■.'■!otUi'/> fro aicuxn! inicima'ion ic f;!0 a ui-cmoriionod . 1?A ps'oci.-soi or- 
.io.o an>1 puiMo.g !:i block n-iunoahor! proco^^ nig of c-ad .o^s uiA fno b"j!g",;!!\ ac- uient (^i U\(^ os 
moio i aid issin„i - ( sn \ bv connocUnti ios- ard baigias v .donl ioi tno -oi-^sossod 
o.anfDO! - hC'-'l-^ lo f^no pi \0( , 'ho ■ arti c-os icr en. s.i-^i I'-s, dio tu-.u v\ I, sob !!,( p.old icaiif^n of iwo 
<y looio c.-;vl Ics- ard tnob - takes, ard can -oiovori f;!0 c.-ul urauihoibd a-c bv 'Jmd par!\ 
i003"^]\\ ho!'". acoordip.g dx" ni'-son! mvOPiUon dx" a!b!en-:or!Uo:i''d 1 P \ prcic ossor ■ cinioares 
vvfr 'h>„ c]>oni r^giSiiaiton nsiui-tH.-iion ui a catd issui^i oiioinia'ion, 'ni. ludinti C'i>'tl nutuf^i 
etc of Ihc aioiO'ViCnliOi ed Cj:d carri^: rocuued i'"om ihe jf 'Kn entionodi 1 BR pioces-,or and t 

!0 a^'S-torroni, Siooo noid'calioo mio v) \^'od io-s -jA a '-suigl'o^ oocideni \aiiJ'ili„d, 
mothball piocu Ainu ol j cj:d :s pciosinod ji d socoal oi ace dunts :s mad*, lo :^coid on diu 
act sdooi p>-oci..-suig U 0 o! {ho aii^s-tt.-joouojK^d > PA p>-oci..-sor, af, iro p-oci-.-so'^ itow 
noLMcalKjn of c^id .osa ai.d a buigU:\ accident lo irx completion of ^ caul UoO slop can b.. 
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perfomied automatically, and it can process to perfection, 

[0036]According to the present invention, when processing from card loss and robbery report 
appearance to mothballs is completed, record of the accident processing file of the 
aforementioned LBA processor system is transmitted to the accident notification file of the 
aforementioned LBR processor sy stem, Since update the time of the processing date of loss and a 
burglary accident notification of the aforementioned card carrier, etc., it is made to save mutually 
and the notice of accident processing completion is sent to the aforementioned card carrier, 
record of the time of an accident report,, etc. can be correctly grasped in a card issuer and both of 
a card carrier. 

[0037]Furthermore, since the aforementioned card carrier can know in detail record of the time 
etc. which submitted notice on card loss and a burglary accident. Even if a card should be used 
improperly and damage should arise by a third party after the completion of a notification of card 
loss and a burglary accident, the aforementioned card canier can compute the amount of damage 
clearly by comparing record of the time notice on was submitted without depending on own 
memory, and the time which had the card used improperly. 

[0038]The connection in the time of the aforementioned card carrier encountering the singular 
number, and two or more card loss and burglary accidents according to the present invention. At 
the time of the receptionist by the means of communication which uses the Internet etc. by 
performing package automatic receptionist processing by the voice guidance responding system 
of a computer at the time of the receptionist by the means of communication by a telephone, 
Since which method of the package receptionist processing by an online connection system can 
be chosen, according to a situation, card loss and a burglary accident can be connected by a 
quick and exact means. 

TECHNICAL PROBLEM 

[Probicin wlrlch iivvciViion makes ihc n^cthod of It describes above in Japaii iind during 

IravcHng abroad. rOOiOjAccidcni conncciion is pertormed to each card issuer for the card 
number ofsliecSs wluch ihc caixl Ciirrici' which encounlci'cd loss and ii hui-glary iiccidcnS ihc 
whole receptacle -ii'lhc description possessed promptly, as tolkiws, in order io shorten the 
processing time to the mothballs of a deed card for notification processing of a card, loss, and a 
burglary accident nromplly and io prcvcni the card unauihorized lise by a ihird party ■■■■ problem 
occurs that it should solve, 

[001 2] Although each card issuer naturally does correspondence of card loss and the burglary 
accident of its company issue (the card of a its company series is also included), it is necessary to 
receive connection of loss and a burglary accident also to the card with which issue cards of the 
other company other than their company differ from a kind. However, it is uneconomical for a 
card issuer to also receive connection of loss and the burglar}' accident of the card with which the 
issu e card of the other company differs from a kind in addition to reception of die loss burglary 
accident of the card which its company published, to invest in equipment, since accident 
processing corresponds, to pay cost, and to station a staff 
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[00 13] Although the card which uses the card which collected a baiik and the card information on 
non-barik-affiUated plurality to one sheet for a cash advance, shopping, credits, etc., such as 
ATM, also exists. As for these, it is also unreal to also newly invite the carrier of the card which 
a card issuer publishes in each company, and to be thinking from a market mechanism and to 
limit the above-mentioned card even with possession of one sheet to one person as long as two or 
more card issuers exist. 

[0014]Then, although forming the organization which receives collectively the notification of not 
only the number of sheets that the card carrier possesses but card loss and a burglar}' accident, 
and executes the notification of card loss and a burglary accident by proxy instead of a card 
earlier is considered. In order for the agency to receive connection of the card loss and the 
burglar}' accident from a card carrier and to submit notice [ accident ], it is smooth and it 
necessaiy to process reliably the work from the acceptance processing of card loss and a burglaiy 
accident to card use stop processing. 

[0015]In the present invention, it was made in view of an above-mentioned point. 
Therefore, the puq:)ose, without being limited to the number of sheets of the card which the card 
carrier possesses, Even from connection receptionist processing in a time of encountering card 
loss and a burglary accident to notification processing and card use stop processing of card loss 
and a burglary accident are performed automatically collectively, and it is in providing a 
recording medium which recorded a notification processing system and a notification processing 
program at the time of quick and positive card loss and a theft. 

MEANS 



[Means for solving problemjiii order to attain the aforementioned purpose, invention of Claim 1 
provides the aforementioned LBR processor of card loss and robber}' report delivery volume, and 
the aforementioned LBA processor for card loss and robbeiy report appearance acceptance, 
Information, including the card number of a card earner, etc., is beforehand recorded on the 
aforementioned LBR processor, When it receives by which means of communication of the 
online correspondence means which used the means of communication according accident 
connection of loss and a theft to a telephone, or the Internet from the above-mentioned card 
carrier, Record information, including the card number of the above-mentioned card carrier, etc., 
and the notification time of card loss and a burglaiy accident on the accident notification file of a 
LBR processor automatically, and the accident information of loss and a theft is transmitted to 
the aforementioned LB A processor on-line from the aforementioned LBR processor, It has a 
means which validates the notification of card loss and a theft. 

[0017]The aforementioned LBR processor describes above here loss and the burglary accident 
report of two or more cards which the card carrier possessed. [0016]By which means of 
communication of a description. When it receives, record information, including the card number 
of the aforementioned card carrier, etc., and the notification time of card loss and a burglary 
accident on an accident notification tile, transmit to the aforementioned LBA processor on-line, 
and card loss and the burglar}- accident of two or more card issuers also bundle up notification 
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processing. It is good noting that deed card use stop processing is performed. 
[00 18] When the aforemenlioned LBA processor compares with the client registration 
information of a card issuer information, including the card number etc. of the aforementioned 
card carrier received from the aforementioned LBR processor, and it is in agreement. It is good 
noting that time until it validates notification time of card loss and a burglary accident, it 
performs mothballs processing of a card and card use stop processing is completed from 
notification processing of card loss and the burglar}' accident of the aforementioned card carrier 
etc. are recorded on an accident processing file. 

[00 19] Invention of Claim 4 replies record of the aforementioned accident processing file 
automatically to the aforementioned LBR processor from the aforementioned LBA processor, 
and updates record of the accident notification file of the aforementioned LBR processor, A 
backup process is performed and it has a means to save accident processing record the 
aforementioned LBA processor and mutual, 

[0020]Invention of Claim 5 is the recording medium (LBR program) which recorded the 
program of loss and robbery report deliver}' vohirae of a card on the computer, and the recording 
medium (LBA program) which recorded the program for card loss and robbery report 
appearance acceptance, and describes above accident connection of loss and a theft from the 
aforementioned card carrier. [0016]Information, including the card number of the 
aforementioned card carrier, etc., and the notification time of card loss and a burglar}- accident 
are recorded on the accident notification file of a LBR processor automatically [ when it receives 
by which means of communication of a description ], It has a means to transmit the accident 
information of loss and a theft automatically on-line to the aforementioned LBA processor, to 
perform card use stop processing, and to validate the notification of card loss and a theft. 
[0021] Invention of Claim 7 replies record of the accident processing file of the aforementioned 
LBA processor which recorded the time from notification processing of the card loss and the 
burglary accident from the aforementioned card carrier to card use stop processing automatically 
to the accident notification file of the aforementioned LBR processor, and updates record. It has 
a means to make a backup process perform and to make accident processing record save at the 
aforementioned LBA processor and both the aforementioned LBR processor. 
[0022]]nvention of Cl aim 9 connection of the singular number from the aforementioned card 
carrier, and two or more card loss and burglaiy accidents, ** The stage of perfonning the 
package automatic receptionist by the voice guidance responding system of a computer at the 
telephone receptionist time, and performing the package receptionist by an online connection 
system at the receptionist time by an online correspondence means to use the Jiiternet etc., ** 
The stage which records the time etc. which submitted notice on card loss and a burglaiy 
accident to the accident notification file of the aforementioned LBR processor, ** The stage of 
perfonning card use stop processing when the customer data of the aforementioned card carrier 
of record of accidents and the client registration information of a card issuer which transmitted 
record of accidents automatically to the aforementioned LBA processor, and the aforementioned 
LBA processor received are compared and it is in agreement, ** Record from notification 
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DESCRIPTION OF DRiiWINGS 



if^s !(.ri)csf'!:ptiO!i the ^)r^^v\■ng^i 

^ ^ 1 arc tlx"^ I )ra\ving^ in she individm! correspondence to each card issuer at 

il^o hw.c oi a 0.'!! d an i !■;■ oPiOOiinlos n?:: los-^ and a burglar}^ accident was shown. 
,J^;v-!^^ ;!^, 1 boy ar>„ the D^dw ings in which the process until a card carrier carries out 
coiiiiCCbvPi and ci-wl usc stop piX'CCs wng i'ivni the card loss and theft time to each card issuer was 
shown. 

Z"^:.' o I bey arc ings oi' iho oniLr^jLiicy contact indicated at the card back surface. 
J \ ■;!;• rbo\ arc Drav ir;;^.'s in v\ hich ilw process of the present invention is shown. 
I i-\ph:^auon•^ iouers or nuiiioraisi 
1 Card caiTicr 

( i ) Range shov\ sne "ome lo -.s 

.? rbo LotopnSoi" Oi iJli? proi-v^s-^oi" s\si.^ni loading 

^ xiCitlcni iiouik.atiun iVio 

1 i f}A piOOO-^SCi! s\SlO!:! 

5 Host Lutu|)iiier 

6 X-xidoPii piCicos-^iHg nio 
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